
 
 
 

ĸņħńĭ ŏĶŊŗŀĚ ľĬƞĺĵĚŅĬ ŏŀĔĽŅĶĮĶŃĔŀĭ 
ĴŅĨĶĔŅĶħƟŅĬĔŅĶĮƚŀĚĔńĬŐĸŃĔŅĶŒľƟėĺŅĴĝƞĺĵŏľĸŊŀěŅĔĔŅĶŐıĶƞĶŃĭŅħĕŀĚőĶėĨŇħŏĝŊŘŀœĺĶńĽőėőĶĬŅȮ0./7Ȯ
&COVID-/7' 

/, ĔŅĶĮĶŃĮŅĬėĶľĸĺĚȮ&ĔĮĬ,'ȮŐĬŃĬņħŊŗĴĬŘņŒľƟŏıňĵĚıŀȮ
ĔƞŀĬŐĸŃľĸńĚĜňħĺńėĞňĬ 

ĔĶŃĪĶĺĚĴľŅħœĪĵ ŀŇĬőĲĔĶŅĲƕėȮ/Ȯĝŋħ 

0, Timeline ĔŅĶŏĨĶňĵĴėĺŅĴıĶƟŀĴĔŅĶĜňħĺńėĞňĬœĲŏĞŀĶƢȮ
ŒĬŏħŖĔŀŅĵŋȮ3ȮĮƖȮůȮœĴƞŏĔŇĬȮ/0ȮĮƖȮ 

ĔĶŃĪĶĺĚĻŉĔļŅīŇĔŅĶ ŀŇĬőĲĔĶŅĲƕėȮ/Ȯĝŋħ 

3. őĶėĨŋƞĴĬŘņıŀĚŒĽŀŅěŏĔŇħĕŉŘĬœħƟľĸńĚĜňħĺńėĞňĬőėĺŇħȮ-Ȯ/7ȮȮȮȮȮ ĔĶŃĪĶĺĚĽŅīŅĶĦĽŋĕ ŀŇĬőĲĔĶŅĲƕėȮ/Ȯĝŋħ 

4. ŏĨĶňĵĴȮĭƟŅĬȮ-ȮėŀĬőħȮŒľƟıĶƟŀĴȮŏĴŊŗŀĨƟŀĚŐĵĔĔńĔĨńĺȮȮȮȮȮ ĔĶŃĪĶĺĚĽŅīŅĶĦĽŋĕ ŀŇĬőĲĔĶŅĲƕėȮ/Ȯĝŋħ 

ĴŅĨĶĔŅĶħƟŅĬĔŅĶıńĥĬŅŐĸŃŏĽĶŇĴĽĶƟŅĚĻńĔĵĳŅıėĬ 
3, ĔĶĴĔŅĶĕĬĽƞĚĪŅĚĭĔȮŏĨŊŀĬĶŃĺńĚĴŇěĜŅĝňıľĸŀĔĪņ
ŒĭĕńĭĕňŗĮĸŀĴĭĬőĸĔŀŀĬœĸĬƢ 

ĔĶŃĪĶĺĚėĴĬŅėĴ 
 

ŀŇĬőĲĔĶŅĲƕėȮ/Ȯĝŋħ 

4, ĞŊŘŀĕŀĚĴŊŀĽŀĚŀŀĬœĸĬƢȮĶŃĺńĚĶńĭĞŊŘŀĕŀĚőěĶ ĔĶŃĪĶĺĚĵŋĨŇīĶĶĴ ŀŇĬőĲĔĶŅĲƕėȮ/Ȯĝŋħ 

ȮȮľĴŅĵŏľĨŋȮ 
1. ĕƟŀĴŌĸħńĚĔĸƞŅĺŏĮƦĬĕƟŀĴŌĸŏıŊŗŀĔŅĶĽĶƟŅĚĔŅĶĶńĭĶŌƟĪňŗĴŅěŅĔĪŋĔĔĶŃĪĶĺĚĨŅĴĭńĬĪŉĔĕƟŀĨĔĸĚėĺŅĴĶƞĺĴĴŊŀ 
ĔŅĶĭŌĶĦŅĔŅĶŏĽĶŇĴĽĶƟŅĚĔŅĶĶńĭĶŌƟĽŌƞĝŋĴĝĬȮěńĚľĺńħĽŅĴŅĶĩľŅĕƟŀĴŌĸŏıŇŗĴŏĨŇĴľĶŊŀĕĵŅĵėĺŅĴĕƟŀĴŌĸĪňŗŒĝƟ 
ŏĜıŅŃıŊŘĬĪňŗœħƟĨŅĴėĺŅĴĩŌĔĨƟŀĚŐĸŃŏľĴŅŃĽĴ 

2. ŒľƟěńĚľĺńħĬņĕƟŀĴŌĸŏıŊŗŀĽĶƟŅĚĔŅĶĶńĭĶŌƟĨŅĴŐĬĺĪŅĚĪňŗĔņľĬħȮĨŅĴľĬńĚĽŊŀĔĶŃĪĶĺĚĴľŅħœĪĵȮħƞĺĬĪňŗĽŋħȮ 
ĪňŗȮĴĪȮ.0.4,0-ĺ/227ȮĸĚĺńĬĪňŗȮ3ȮĴňĬŅėĴȮ0340ȮŏĶŊŗŀĚȮŐĬĺĪŅĚĔŅĶĽĶƟŅĚĔŅĶĶńĭĶŌƟĽŌƞĝŋĴĝĬ 

3. ěńĚľĺńħĽŅĴŅĶĩħŅĺĬƢőľĸħĕƟŀĴŌĸĕƞŅĺĽŅĶŏıŊŗŀĽĶƟŅĚĔŅĶĶńĭĶŌƟĽŌƞĝŋĴĝĬœħƟĪňŗȮĝƞŀĚĪŅĚœĸĬƢȮ&Line'ȮĔĸŋƞĴȮŴĕƟŀĴŌĸ
ĕƞŅĺĽŅĶŏıŊŗŀĔŅĶĽĶƟŅĚĔŅĶĶńĭĶŌƟŵȮŐĸŃŏĺŖĭœĞĨƢĔŀĚĽŅĶĬŇŏĪĻȮĽĮ,ȮľńĺĕƟŀȮŴĔŅĶĽĶƟŅĚĔŅĶĶńĭĶŌƟĽŌƞĝŋĴĝĬŵ 
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ĕƟŀĴŌĸĕƞŅĺĽŅĶŏıŊŗŀĽĶƟŅĚĔŅĶĶńĭĶŌƟĽŌƞĝŋĴĝĬ 
ėĶńŘĚĪňŗȮ4 / 2565 



 
 
ĔĶŃĪĶĺĚȮĔĶŃĪĶĺĚĴľŅħœĪĵ 
ĔĶĴȮ-ȮľĬƞĺĵĚŅĬȮĔŅĶĮĶŃĮŅĬėĶľĸĺĚ 
ľĬƞĺĵĚŅĬŏěƟŅĕŀĚŏĶŊŗŀĚȮĔŅĶĮĶŃĮŅĬėĶľĸĺĚ 
ĝƞŀĚĪŅĚĔŅĶĨŇħĨƞŀȮȮĻŌĬĵƢĭĶŇĔŅĶĮĶŃĝŅĝĬȮĔŅĶĮĶŃĮŅĬėĶľĸĺĚȮ&MWA Call Center) őĪĶ, //03 
/'ȮľńĺĕƟŀŏĶŊŗŀĚ ĔŅĶĮĶŃĮŅĬėĶľĸĺĚȮ&ĔĮĬ,'ȮŐĬŃĬņħŊŗĴĬŘņŒľƟŏıňĵĚıŀȮĔƞŀĬŐĸŃľĸńĚĜňħĺńėĞňĬ 
0'ȮĕƟŀėĺŅĴĽņľĶńĭŒĝƟĮĶŃĝŅĽńĴıńĬīƢ 

ȮŏĶŊŗŀĚȮĔŅĶĮĶŃĮŅĬėĶľĸĺĚȮ&ĔĮĬ,'ȮŐĬŃĬņħŊŗĴĬŘņŒľƟŏıňĵĚıŀȮĔƞŀĬŐĸŃľĸńĚĜňħĺńėĞňĬ 

ȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮĔŅĶĮĶŃĮŅĬėĶľĸĺĚȮ&ĔĮĬ,'ȮŐĬŃĬņħŊŗĴĬŘņŒľƟŏıňĵĚıŀȮĔƞŀĬŐĸŃľĸńĚĜňħĺńėĞňĬȮħńĚĬňŘ 
ȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮ/,ȮŏĴŊŗŀĩŉĚėŇĺĶńĭĺńėĞňĬėĺĶŏĨĶňĵĴĨńĺŒľƟıĶƟŀĴȮıńĔįƞŀĬŒľƟŏıňĵĚıŀȮĚħĝŅȮĔŅŐĲȮŐĸŃŏėĶŊŗŀĚħŊŗĴ 
ĪňŗĴňėŅŏĲŀňĬȮľĶŊŀŐŀĸĔŀŁŀĸƢȮĔƞŀĬŐĸŃľĸńĚĜňħĺńėĞňĬȮėĺĶĚħŀŀĔĔņĸńĚĔŅĵľĬńĔȮıńĔįƞŀĬŒľƟŏıňĵĚıŀ 
ȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮ0,ȮĔƞŀĬŐĸŃľĸńĚĜňħĺńėĞňĬȮėĺĶħŊŗĴĬŘņŀĵƞŅĚĬƟŀĵȮ3..Ȯ-Ȯ/*...ȮĞňĞňȮŏıĶŅŃĬŘņĽŃŀŅħěŃĝƞĺĵĸħ
ŀŅĔŅĶœĴƞıŉĚĮĶŃĽĚėƢĪňŗŀŅěŏĔŇħĕŉŘĬľĸńĚĜňħĺńėĞňĬȮĝƞĺĵĕńĭĕŀĚŏĽňĵȮĶńĔļŅĽĴħŋĸȮŐĸŃĝƞĺĵĶńĔļŅŀŋĦľĳŌĴŇŒĬĶƞŅĚĔŅĵ
ŒľƟŏĮƦĬĮĔĨŇ 

ȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮőħĵĔŅĶħŊŗĴĬŘņŒľƟŏıňĵĚıŀĴňĮĶŃőĵĝĬƢĨƞŀįŌƟĶńĭĔŅĶĜňħĺńėĞňĬ ħńĚĬňŘ 
ȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮ/,ȮĝƞĺĵĸħŀŅĔŅĶœĴƞıŉĚĮĶŃĽĚėƢȮŐĬŃĬņŒľƟįŌƟĶńĭĺńėĞňĬħŊŗĴĬŘņŀĵƞŅĚŏıňĵĚıŀĔƞŀĬĶńĭĔŅĶĜňħĺńėĞňĬȮ
ŏıĶŅŃĬŘņěŃĝƞĺĵĶńĔļŅĽĴħŋĸŒĬĶƞŅĚĔŅĵȮĸħėĺŅĴŏĽňŗĵĚŀŅĔŅĶĕƟŅĚŏėňĵĚěŅĔĔŅĶĜňħĺńėĞňĬȮŀŅĪŇȮĮĺħĻňĶļŃȮėĸŊŗĬœĽƟȮ
ŀŅŏěňĵĬȮľĶŊŀŀƞŀĬŏıĸňĵěŅĔĔŅĶĕŅħĬŘņœħƟ 
ȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮ0,ȮĝƞĺĵĮĔĮƚŀĚŏĬŊŘŀŏĵŊŗŀĪňŗĭŀĭĭŅĚȮĔŅĶĭĶŇőĳėĬŘņĝƞĺĵŒľƟĶƞŅĚĔŅĵĶńĔļŅŀŋĦľĳŌĴŇĮĔĨŇȮĝƞĺĵĮĔĮƚŀĚ
ŏĬŊŘŀŏĵŊŗŀĪňŗĭŀĭĭŅĚȮĔņěńħĕŀĚŏĽňĵŀŀĔĪŅĚĮƤĽĽŅĺŃŐĸŃŏľĚŊŗŀȮĝƞĺĵĔŅĶŏėĸŊŗŀĬœľĺĕŀĚĸņœĽƟȮŐĸŃĶńĔļŅŀŋĦľĳŌĴŇ
ĕŀĚĶƞŅĚĔŅĵŒľƟŏĮƦĬĮĔĨŇȮȮ 

ȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮĪńŘĚĬňŘȮĮĶŃĝŅĝĬĽŅĴŅĶĩĽŀĭĩŅĴŏıŇŗĴŏĨŇĴœħƟĪňŗȮĻŌĬĵƢĭĶŇĔŅĶĮĶŃĝŅĝĬȮĔŅĶĮĶŃĮŅĬėĶľĸĺĚȮ 
&MWA Call Center) őĪĶ,Ȯ//03 
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ĔĶŃĪĶĺĚȮĔĶŃĪĶĺĚĻŉĔļŅīŇĔŅĶ 
ĔĶĴȮ-ȮľĬƞĺĵĚŅĬȮĔĶŃĪĶĺĚĻŉĔļŅīŇĔŅĶ 
ľĬƞĺĵĚŅĬŏěƟŅĕŀĚŏĶŊŗŀĚȮĔĶŃĪĶĺĚĻŉĔļŅīŇĔŅĶ 
ĝƞŀĚĪŅĚĔŅĶĨŇħĨƞŀȮȮĽŅĵħƞĺĬĔŅĶĻŉĔļŅȮőĪĶ,Ȯ/357 

/'ȮľńĺĕƟŀŏĶŊŗŀĚ Timeline ĔŅĶŏĨĶňĵĴėĺŅĴıĶƟŀĴĔŅĶĜňħĺńėĞňĬœĲŏĞŀĶƢȮŒĬŏħŖĔŀŅĵŋȮ3ȮĮƖȮůȮœĴƞŏĔŇĬȮ/0ȮĮƖ 
0'ȮĕƟŀėĺŅĴĽņľĶńĭŒĝƟĮĶŃĝŅĽńĴıńĬīƢ 

ȮȮŏĶŊŗŀĚȮTimeline ĔŅĶŏĨĶňĵĴėĺŅĴıĶƟŀĴĔŅĶĜňħĺńėĞňĬœĲŏĞŀĶƢȮŒĬŏħŖĔŀŅĵŋȮ3ȮĮƖȮůȮœĴƞŏĔŇĬȮ/0ȮĮƖ 

ȮȮȮȮȮȮȮȮȮȮȮĔĶŃĪĶĺĚĻŉĔļŅīŇĔŅĶȮ&Ļī,'ȮŐěƟĚȮTimeline ĔŅĶŏĨĶňĵĴėĺŅĴıĶƟŀĴĔŅĶĜňħĺńėĞňĬœĲŏĞŀĶƢȮŒĬŏħŖĔŀŅĵŋȮ
3ȮĮƖȮůȮœĴƞŏĔŇĬȮ/0ȮĮƖȮ 

ȮȮȮȮȮȮȮȮȮȮȮőħĵĨŅĶŅĚŏĺĸŅĔŅĶŏĨĶňĵĴėĺŅĴıĶƟŀĴĕƟŀĴŌĸĔŅĶĜňħĺńėĞňĬœĲŏĞŀĶƢȮŒĬŏħŖĔŀŅĵŋȮ3ȮĮƖȮůȮœĴƞŏĔŇĬȮ/0ȮĮƖȮ
&//ȮĮƖȮ//ȮŏħŊŀĬȮ07ȮĺńĬ'ȮĕŀĚĔĶŃĪĶĺĚĻŉĔļŅīŇĔŅĶȮŏĶŇŗĴĜňħĺńėĞňĬŏĕŖĴĪňŗȮ/ȮŒĬĺńĬĪňŗȮ/ȮĔŋĴĳŅıńĬīƢȮ0343Ȯ
ŏĮƦĬĨƟĬœĮȮŐĸŃŏĕŖĴĪňŗȮ0ȮŒĬĺńĬĪňŗȮ04ȮĔŋĴĳŅıńĬīƢȮ0343ȮŏĮƦĬĨƟĬœĮ 

ȮȮȮȮȮȮȮȮȮȮȮĪńŘĚĬňŘȮĮĶŃĝŅĝĬĴňĕƟŀĽĚĽńĵȮĽŅĴŅĶĩĽŀĭĩŅĴĕƟŀĴŌĸŏıŇŗĴŏĨŇĴœħƟĪňŗ ĽŅĵħƞĺĬĔŅĶĻŉĔļŅȮőĪĶ,Ȯ/357 
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ĔĶŃĪĶĺĚȮĔĶŃĪĶĺĚĽŅīŅĶĦĽŋĕ 
ĔĶĴȮ-ȮľĬƞĺĵĚŅĬȮĔĶŃĪĶĺĚĽŅīŅĶĦĽŋĕ 
ľĬƞĺĵĚŅĬŏěƟŅĕŀĚŏĶŊŗŀĚȮĔĶĴĔŅĶŐıĪĵƢ 
ĝƞŀĚĪŅĚĔŅĶĨŇħĨƞŀȮȮőĪĶ,Ȯ.Ȯ0132Ȯ3000 

/'ȮľńĺĕƟŀŏĶŊŗŀĚ őĶėĨŋƞĴĬŘņıŀĚŒĽŀŅěŏĔŇħĕŉŘĬœħƟľĸńĚĜňħĺńėĞňĬőėĺŇħȮ-Ȯ19      

0'ȮĕƟŀėĺŅĴĽņľĶńĭŒĝƟĮĶŃĝŅĽńĴıńĬīƢ 

ȮȮŏĶŊŗŀĚȮőĶėĨŋƞĴĬŘņıŀĚŒĽŀŅěŏĔŇħĕŉŘĬœħƟľĸńĚĜňħĺńėĞňĬőėĺŇħȮ-Ȯ19      

ȮȮȮȮȮȮȮȮȮȮȮȮȮȮȮĔĶŃĪĶĺĚĽŅīŅĶĦĽŋĕ ŒľƟėĺŅĴĶŌƟĮĶŃĝŅĝĬȮĔĶĦňőĶėĨŋƞĴĬŘņıŀĚŒĽŀŅěŏĔŇħĕŉŘĬœħƟȮľĸńĚěŅĔĪňŗœħƟĶńĭ 
ĔŅĶĜňħĺńėĞňĬĨƟŅĬőėĺŇħȮ-Ȯ/7Ȯ 

               őĶėĨŋƞĴıŀĚĬŘņŒĽȮŏĮƦĬĔĸŋƞĴőĶėįŇĺľĬńĚĪňŗıĭœħƟœĴƞĭƞŀĵȮŐĭƞĚŀŀĔŏĮƦĬȮ0ȮőĶė ėŊŀȮ/'ȮőĶėŏıĴĲƕĔńĽ 
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ıĶƟŀĴŒľƟŐĬĺĪŅĚĔŅĶĮĢŇĭńĨŇĨńĺĕŀĚįŌƟĪňŗıńĔŀŅĻńĵŐĸŃįŌƟħŌŐĸĪňŗŀĵŌƞĶƞĺĴĔńĭįŌƟĨŇħŏĝŊŘŀȮĮƚŀĚĔńĬĔŅĶĨŇħŏĝŊŘŀőėĺŇħȮ-Ȯ/7Ȯ
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